BUYING AND SELLING IDLE ITEMS SEEKING HELP FROM APARTMENT COMMUNITY THROUGH THE PLATFORM WHICH PROVIDE BY APARTMENT SERVICE OFFICE NEIGHBORHOOD SUPPORT

|| seeking help from apartment community through the platform which CONCEPT
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£
£

Censnnnnnnnnnnnnnnnnnsd
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Our service blueprint brings together three key elements: second-hand furniture trading, app- journey map. : |
b Browse items on the platform. Pick the desired items and inquire. Then) Request an on-site inspection before Visit the seller's home to inspect the Confirm the trade upon satisfactory Resolve any post-trade issues or . AV —— Regularly check the platform for help Identify the request that match their Reach out and offer assistance. Coordinate a time to visit and resolve Prepare the tools or materials. Visit and resolve the issue. Earn redeemable points. Access the profile and views available Select their preferred redemption Redeem successfully The community user sees the N offering to lend the wrench and borrower and then gives the wrench to N within the agreed upon time. A H
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Firstly, our blueprint outlines the process of trading second-hand items, simplifying the _
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ACTIONS Confirm the item's authenticity and Upload and store the item listing data ir Facilitate secure transaction and Maintain a record of transactions for Document the on-site inspection and Facilitate secure payments through the: Manage the platform's inventory Handle dispute resolution, involving Maintain a user-friendly and secure Validate the authenticity of the request Operate the server and database Document the communication between| Provide user support for any Monitor and validate the verification Track su(.:cessful help inte“.m'ion and Keep an up-to-date record of available| Verify if they have enough points. Process the redemption, and update thq The platform receives requests, stores The platform tracks and stores records Based on users' activities and |
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Unregulated keyword filtering system & Regular updates and maintenance of Technical support structure for handling Information validation Regular maintenance and upgrading of Updates and checks of privacy and Data tracking and andlytics systems to Guidelines or automated systems for Database maintains all transaction Regular updates and checks of the Tenant account management system Interface Interaction Platform offers chat system Verification and testing system
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g p Training and guidelines for algorithms t the server and database systems to resolving any user or system issues the database to accurately track and ensure privacy and secure transactions| the database. and resolving any user or system issue| server and database systems. security measures. collect and analyze user interaction verification. histories and point allocations. points system.

Support Processes: organization
Front Stage Staff: Tools, systems and processes that support O;fttr?;?: |
Interactions between staff and customers. backstage operations in this moment, even
Be sure to name the role of staff member. if the effects aren’t seen until later in the
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Rest of the : review item listings. handle uploads and data storage. during the item listing process. record transactions. cole
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