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Browse items on the platform. Pick the desired items and inquire. Then Request an on-site inspection before Visit the seller's home to inspect the Confirm the trade upon satisfactory Resolve any post-trade issues or Regularly check the platform for help Identify the request that match their Reach out and offer assistance. Coordinate a time to visit and resolve Prepare the tools or materials. Visit and resolve the issue. Earn redeemable points. Access the profile and views available Select their preferred redemption Redeem successfully The community user sees the

i — Tenants Providing Help i f | " N : . . .
disputes. e requests. % skills or resources. % % the issue. % % % points and redemption options. % option, typically in the form of rent Tenants

discounts. who are shared

the borrower.

WV

Buyer send message “l want?” confirming the trade. item. inspection. borrowing request and confirms providing a possible pickup location and

that they have the appropriate tool. time.

WV
Vv

LINE OF INTERACTION

FRONTAGE
ACTIONS

4 YV J/ \ 4

. . . . . - I . . . . Provid for feedback and . . L . . . . . . . . ) . i . X . ) B B ) . B The platform displays information abou ) L _ N
Provide an easy-to-use interface for Display the published item on the Facilitate the communication channel On-site inspection scheduling and Offer a secure, transparent trading rovide a system for feedback an Continue to push and display idle items| Provide a user-friendly interface for Display the help request on the platform, Facilitate communication channel Provide tools for scheduling and Verify and check the resolution of the Allocates points to the helper's account, Present the redeemable options. Show a confirmation message and Apply the discount ticket and save in th Provide a clean and simple interface for| loan requests posted by users on the The platform provides communication The platform gives points to who share
. publishing items. platform. between buyer and seller. Display user notification. system. facilitating resolution of any post-trade posting help requests. making it visible to other tenants. between tenants. coordination. issue. visible in their user profile. update the points balance. account. users to post and find requests platform to other users in the
i iry i i issues or disputes.user can see and consultation among users.
Which are needs/inquiry information sues or P! community. g
visible to the

[ ]

customer. N N : N N N N N
' N N N
]
1
]
1
]
1

I
1
1
1
1
1
1
1
1
1
1
1
1
'
1
1
1
1
1

functions to facilitate communication wrench. :
1
'
1
1
1
1
'
1
1
1
1
1
1
1
1
'
|
1
1

LINE OF VISIBILITY

BACKSTAGE Vv
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Unregulated keyword filtering system & Regular maintenance and updates of Technical support for handling and Regular updates and maintenance of Implement cybersecurity measures to Regular updates and maintenance of Technical support structure for handling Information validation Regular maintenance and upgrading of] Updates and checks of privacy and Data tracking and analytics systems to Guidelines or automated systems for Database maintains all transaction Regular updates and checks of the Tenant account management system Interface Interaction Platform offers chat system Verification and testing system
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